LNUENSANEATYBIAITUNTUENTIINITUH LAY

aUufl 5 (W.A. 2566 — 2570)

amGudma§umsu§msﬁnmsmu|Eiouﬁﬁ dvinnu nus

Institute for




A1

LHUESAMARUBIE T NNUERTIINSUHLAY aTUT 5 (WA 2566 — 2570) UseSlsuusvana
WA, 2565 %’mﬁw%mﬁaﬁmumﬂﬁmaLLazqwﬁmam%msﬁwLﬁumusumﬁﬁﬁfmm@mmmumuﬁu
Tud29U w.A. 2566 — 2570 TaliAuwNIza @onnasiuanIun1sal wazan1ntgmivedesnns
suiasziiuiinesie q egsasuiuuazseuiu Wislilnudaiauasouaguiensoudianig
uloune WWhvane grsaaninsduiunumamiiiassuavesdamansuiuiu sauRennsnig
fagvilinmsduiunuvesesdnaifullegiiuszansnmuagyseansua amsoudaslugnisufon
Tumsdaiusud foanmaiiedavhsulszinumedeussiduesdtnaugnsansusuiuliAasa
dsamudsngegadugusssy Tnsuummamsiauiielduszneunisdaviunugnsmansves
dtinaugnsranisuiuiuadsd fnndenloatu grseanivid wuwsiunaieldygnsmansasi
LU ATYgAauazdILLanA atudl 13 (w.a. 2566 - 2570) Taufadimanenisimun
fidsBu (SDGs) dwfuanszddnuesinsunugnsaanivesdiinugnsianisuruiu atuil 5
(.. 2566 — 2570) Useznoudne Whvineuasdidinsiu Ussifiugnseans anuaenadestunagms

[

aelfunugmseania fadngnseans inaminisussdi audvune Anssumielasanisddy
paonsumhsuiietedunstuidounissuiiuny

diinaugnsramsusiuiu nindusgrdaiunugnsmansvesdrinanugnsranisurudiy
Uil 5 (wa. 2566 — 2570) azdunseumsiidunuvesdiihauganamsuiuivlunsidusadng
vanlunsvhanudegnidadilyiymenuiendeunionnaliifussmwesszvvuiiinannis

b4

‘Uﬁ WUWV]‘UENWU'JENWUGUENiﬁ ‘I/ﬁEJLf\]ﬁ/i‘U’WlGUENi%lfﬂ@ﬂ’]ﬂllﬂiuﬂ‘l/lﬁﬂﬂw

dUNNUARTIINTUHURY

S5UIAN 2565

.I I I amuudulasumsusmsnamsmu|ua\)nc| dwinow nus.
vernance Promotic




GUEITY

dauil 1 unazuguims
duil 2 AruFanAdasfiuuNy 3 iU AmulussvasuRnmueTuuas
e ¥uil 4 SurAu 2560
2.1 gMsMAnTIR (WHuszAudl 1)
2.2 unusEAu 2 (lngitiendes)
2.2.1 unuaiunneglagnseansyns
2.2.2 unuiaiasygiauasdanuuiand atud 13
(.. 2566 - 2570)
dufl 3 anusanadesfuthuunenswaugEy (SDGs) wissnlszava
Wvinensimungadu Sustainable Development Goals — SDGs
dufl 4 anszddryveuNUgNSANEnSYRIF TN UgRTIINNSURLAY
atufl 5 (w.A. 2566 - 2570)
4.1 amminadounuhiiuazunavesRTIINsusLRuMLS eI
WAS1%010419N3INE WNISANTIY 2560
4.2 AnTndes uaraNUMIAiANg 9 Tenelul e uasssrinsUsHne
4.3 PN IUNUEMEFNARSYBIA N NLRTIINSUURAY atiuil 5
(W.f1. 2566 — 2570)
4.4 Uszihiu (avseans) neldunugviseansvad minaudnsamsuuny
AUl 5 (w.el. 2566 - 2570)
4.5 mstuinsunHugYSMansvesdtinNUERTIINIUHLAY atuT 5
(W.A. 2566 — 2570) Wagn1sAnALUTEEHUNS

AMANUIN

.I I I. amoudviaSumsuSmsiomsuIToLAA dwnvw nus
Institute for G >

od Governance Promotiol

12

13

14

17

17

21

21

22
25

33

62

65




LLmuqmﬁmam%madﬁwﬁfﬂmuﬁmwmiLLm'uau aUUN 5 (W.A. 2566 — 2570)

dauil 1 unaguduIms

U U ¥ ¥ 1

WL U AUTENOUSTOTTUUINAIBANTIAINITUNUAU W.A. 2560 lavgaAniniuay

v o < U o U

FIUNIVDIPATIINITUNUAY (1) tauaruzaentIsauvessiingttaielvlinsuSuussnguany ng

=l

wiormdwseduneunsufifaule o vssmineliinausendeunseruldiduuniusesvunie

o

1< 1 1o ) A a 1 v 3 a = @ = v
Wuarszunuszervulaglddndunsafuauaisuimeg (2) waramndeiaasadlenuindglasu

a

anuiensounsemwliilusssuduiioanannislivjiRaungrunevieufiAusnmioni

[

LAZEIUIINNUNNNUIEVBINUILINUVDISTUTBLINNUINVRITT IoLaUaLULHaNIIBIIUYBIST]

<9

=) LY A

Magteslivdnnsesziunnuiioniounssauliidusssutu (3) i@uononmz Ssuun3lims Ui

nsAnIguYesssfllaudRlvignaesasudiumumiin 5 niinvessy veesesssuyn (4) wihd

v
Y L% o S|

° 44' A o a = M v o v
LLﬁ%@']u’Tﬁ]@u@']lWlﬂqﬂu@lﬁuv\ﬁ%i’]sﬁl]ﬁUfU@UigﬂQ‘Uiﬁﬁiilluquuﬁ@ﬂ{]ﬂuqﬁlau LLa%ENﬂ']ﬁu@I‘WlI

v v 49 Y

<

drdnaudesianisuruuigusluiiyana faegarelanisdedudyy Miugua wagsulinveu
AUTDERTIINTUHUAY Ingdinthiuazerua sail
(1) SuiaveunugINIskazadunsieign TN 1suNLAUTTan shakagnt inuivue

[y 1

Wlusgessuyy neesvdyefuszneusgsssuyaindednsanisusiufu w.e. 2560 wazngmnedy
(2) SrngANaraIn PILmEe duaty wazaluayunsUURUYeIEATIINTUNURY
(3) Anwn 59UTI WrTeitea uaratuayulsitinisiseiferfuanuvesnsamsutuiy
(4) sllunisnIeduasunazatuayursaUssa unuiumiignuvesguseniAenyu
Tumsweunseuianudilauiussmnvuieiumsiidunmsmumihiuas st avesnsIansurLiy
(5) UtRmhndulasuifinguanesvunvSefigasianisusiufuiiudueumsne
aevidamsussmAldemseansu@syoy 20 U (. 2561 - 2580) e Tuil 13 nanAw 2561
wazn1sUsEMAldLEunsURFUUsEIMA atuuiudss Wedudl 2 unsiau 2562 Msfivuafian
NsNAUIUTEINAdINasan1sUIMIIANISYRIiBuASTIney L luRmuINs UYLl
Uszansam damunm uilseuiunaraziieunufinelavesssrvududdy Tasddinamu
drsansuwsuiuAldfinsmumunaz Ul sauimsnsaidusnuvesdiinaun welinnsianu
YR TIINMsuHUAugensuiu mneuazkuImansaiuulusedugnsemansuRuEunTU U
Uszine uaguiuing 9 MiAgadesuszneufuiieliiAnnsduindounsiuemiisiuniaiy

Tunmsielvanunsavssqumnsuasiianamsnauysemeluniauiuy

Tuleuuszann we. 2565 wugnseansvasd ninnumsIIsususY adun 4 (we. 2561 - 2565)

(%
a o w 1 I

IzAugnas drnoudesanisudufudadnludedinisiunuiazinseun1siniunugnsatans

9 Y

V31N ULATINITUHUAY aTUT 5 (W.A. 2566 - 2570) LBlMAAAIUABLLBIYDILUINIG

A15AL U kaztialdidunsaunANI9NIININA1UDIUUTEUI AT HAIUIIIUYDIAITNINUY

(%
Y Y

AnTamsusuAuluszey 5 Yt el ddnnugasanisuduaudsimunliiindadnenusnm

1

°
.I I I. amuudviaSumsusmsiomsiuIlovAd sunvw s

nstitute for Good Governance Promotior
O




LLN‘uE!'V]ﬁWIﬁG]%?JENﬁWﬁﬂﬂ’lUQMTJR]ﬂ’liLLI}\iua‘u aUUN 5 (W.A. 2566 — 2570)

e daviukugNsAanIYadINNUERTINITUNLAY aTUN 5 (W.A. 2566 — 2570) Inenuniu Anwy)

o/ % ¢ o a

gNsAAnsvad1dNULATIINITUHUAY atun 4 (w.a. 2561 - 2565) laun Idevied Wusha

£%
[ 1

Wvang gnsenans nagns Mdin Andimvung AnwinanisaiduanureadnsianIsLHuAUINILAN

a |

nssIUTINdeyadnuvatlgugluasunamiend waziivdouaaindmsinand/ (3e319910

Y

a a ¢

MiguNgITeIiuyHNeIN15AIN1TANTUNUYDIATIIN TUHUAUNHILLN kaENITAIANITE]
Tusgeg 5 Ydrand (w.e. 2566 - 2570) squnin1sUasuilaufniiuainainlsz vy
wazginettosianiglulazneuen SuavININTINITIAYIIUNUENSAERSVRIFITNIUERTIINITUR LAY
auu 5 (W.A. 2566 — 2570) sioll Feuseneulumeiilomdrfamssoluil
av o o
e
« Y oA g ¢ o o a a = v
gnsaanisuiudulussansudnluntsitaudesnigaudlvdymiainaeniou

= - a a awva y A ' o oy Y o v .
Wiaﬂ?']illllLUu5§§3J°UENU'53°U']°Uu1/ILﬂﬂﬂ"lﬂﬂ'ﬁUﬂ‘UﬂWU'WI?J'E’]\?WN'JEN']H‘U@Qiﬁ W'ﬁam']'ﬂu’]‘ﬂ“ﬂaﬂ'ﬁg

wWviang
Uszmauldfumsudladgmanuienieuvieanulsiidusssy MAnaannsufia
vivaunissnuvesdy viadvihilvesdy egresaniuazddy
%30
1. $agazarudnsalunisuiluadnuiandauniaanuliilusssuvasussunau
VBIHNTINTTUBIUAY

2. SovazvasdilidulddudeiinnutodusoaAnIgnsanisurufu

Uszihu (gNsANEns) WasuuIn1enIsimul (nagns)

Uszifiufl 1 enseiudszansammnisufiacuvesdninaugasianisuiudu Tunsufly
auiendeuvienulifusssuvesussvivy Tnefiidvneiiienuilswslavesfeaiouse
NILUIUNITATIVAOULALUAIIMNTLTINITIVOIEMTIINITURUAY

nagnEN 1.1 nsR@uIUsEANEAINATEUIUNNTATINABULALNITUADIIN
ToL19359

nagmsl 1.2 msfauiUsgansamnsiiuinisduinuiuaztomianis
JeusyuveslsEYIvU

nagnsi 1.3 n1sWauInszuIunsAnnIunanisujoAniudidedeuas

TOLAUBLULYDINNTIINTUHUAUT UM BN UANYITDY

e Promotio:

°
.I I I. amuudviaSumsusmsiomsiuIlovAd sunvw s
nstitute for Good Governal
O



LLmuqmﬁmam%madﬁwﬁfﬂmuﬁmwmiLLm'uau aUUN 5 (W.A. 2566 — 2570)

Usziun 2 mstauauuznsUsuUsdlung g ng WeAds vivadunaunsufjinnula o
d' v o/ [~ [} 3 a a
Nanade waziluniseivuszyvy srunenisiauanuznisuibylynndsszuu lneiiidimune
L{WBaNNT33VDIUILTYITUTRTUNANTZNUIINNYUNY N Ws0AIET Miatunaun1sufuRula 9
Ndnasly iudelymeanufenioudsszuuidmanssnuiulszevulasunisunly
NAgns 2.1 NSEuelugN1SUTUUTIMALUN MY Ng) YemMUIBUYRsy
d' 2 v I3 %
Nanauy Laztduni1senuuseyIvu
nagnsi 2.2 suiluadnuihenieuluidessuuiiiinaindids ietunay

[

n15UURNUle 9 wazn15UTMITTANITVOINUIBIUTDISTN
danansenusaUszivukavdanluning
Usziauil 3 N15ANATY ATIVFBV WAZAUDADAMLS FUUAS LENTIUTINSTINIIBNUVRSY
Y ay ¥ a va Y o o/ 14 14 = 41' °o & o a
dalilauuamamain 5 winvasiglinsudau Inelidmnemernudisalunisaliunsnsivaeu

MU UANT VRS TMUMIIN 5 MITIvessERuTEoTINULY

'
aa o <~ a

nagwmsi 3.1 nswauigiudeyauazszuuAdatiieAnmunaysiey
MU TRRuvIn 5 nihilvessy musgossuya
nAgwsTl 3.2 A1sAnANuLALATIvaeunsUfTRnT Avemiienuvessy
ATNA 5 Miivesy
Usziaudl 4 wesuadanisieasussundusiug wasensziunisduindaunisinaiudiu
isetnenelulszma wazarwsauiiassnineUssme Tnefidwanadielinmamauiufiuduisan
wazifuftandwiatumsnuressguasaaussstueg s Taniiedetnednsramsusufuiivoe
advayunsianuntsudledagnianuiiensouniemulidusssulifuusesvu wazaiuise
FuideummsudlesusisssmaldosadugUssauaziusyavam
nagms? 4.1 msUsEduiudiBegnesrsianmisuruAuiioainsnisiuig
mhsnumasguaznialszrTy Tavennsnsluddesiu
nAgwsT 4.2 AsmuUsEAvEnmnsdeansneluodng
nagMsT 4.3 msade Wi duady uavatuayunsildsiunsdiduam
Y8INNAIAAIUINLATEVIETUUTLNAVDIRATIINTURUAULAY
dinuUgnTIINTTUEUAY
nagnsl 4.4 nsdualuunumuasauudossuinUssme savunum

[

ndfyvenTIaNsLHuAulueEny Tuoenidedls

<

°
.I I I. amuudviaSumsusmsiomsiuIlovAd sunvw s

nstitute for Good Governance Promotior
O




LLmquﬁmam%madﬁwﬁfﬂmu@’mwmiLLm'uau aUUN 5 (W.A. 2566 — 2570)

Usziauil 5 8nTEAUNITUINITNUYBIEITNUGATIINSUNUAUNaETUAY AN A VB

fnsranswiuiu Inedidmnedfiennudisalunisdndtssulszanamestinaulnsaniswuay

WulumuueuUuRenusasuanunisidanssulssanaiinimue

nagnsi 5.1
nagnsi 5.2
nagnsh 5.3

nagns? 5.4

nagnsi 5.5

nsU3uUgelAsaia0edng waznswaInsUTMIIanisid
UszdnSnm waslinnesgiunisianuluseauaina

MWL EAINAILLTIVIYVBIYARINTAIUNITNTIINTS
WHURAULaEA AR

N1sLEsHaseEIIINAUIG waAlundnveIyAainsd1inau
ANTIVNITUNLAY
N158NTLAUNINTFIULALHAIUIAMUTINLBNUAIWIVING oy
nuiteileativayunisiavesgasianisuiufufumiiesy
meuen wanglunaieUszng

a3 UUSInsEUIUMsThaufioandunounsU iR
waztiteliuinsUsrnTussntazen a5 Usendn uasil

Y

19557 Wen1swisuwdasdnsiamundussinsfdva

Ml MITULARBULNUENEANENTYRIAITINTUEATIINITUNUAY aTUN 5 (W.A. 2566 - 2570)

Iudusesenfoanuduntaazanusindenisly suufadunfeietnennaiadiulunisysanis

NuuilvdgmenudenseunsorulilusssuvesUszrvuiitinannsujiAnifive e

Y9457 v mihvessgedralugusssn MudiadnsfnauuasUsadiunadugvdvesunuliause

ussgaudmsnenimualisgnealivssd@nsnn wielvussmvulasumsuilalgmeanusensounse

[ 1 O =
Anuliilusssueg1anana

amuudulasumsusmsnomsmumauna dwinvw nus
Governance Promotic




LLmuqmﬁmam%madﬁwﬁfﬂmuﬁmwmiLLm'uau aUUN 5 (W.A. 2566 — 2570)

Executive Summary

The Organic Act on Ombudsman B.E. 2560 (2017) of Thailand stipulates the following
duties and powers of the Ombudsman: (1) to provide recommendation to relevant state
agencies so as to revise law, regulation or order or working procedure which causes a grievance
or unfairness to the people or causes an unnecessary or unreasonable burden to the people;
(2) to conduct a fact-finding investigation in the case where a person encounters a grievance
or unfair treatment due to a failure to perform in compliance with the law or a performance
beyond duties and powers as prescribed by law of a state agency or a state official in order
to provide recommendation to a relevant state agency to eliminate or deter such grievance
or unfairness; (3) to report to the Cabinet on failure to conduct in compliance with Chapter V
of the Constitution on Duties the State and (4) to perform any other duties and powers as
prescribed in this Organic Act or other laws. This Organic Act also stipulates the Office of the
Ombudsman holding status of a juristic person under joint control, supervision and
responsibility among the Ombudsmen and having the following duties and powers:

(1) To be responsible for administrative tasks and operate to enable the Ombudsman
to accomplish their functions and duties as formulated in the Constitution, this
Organic Act and other laws;

(2) To facilitate, assist, promote and support the Ombudsman’s performance;

(3) To study, gather, analyze and support research in connection with the
Ombudsman’s tasks;

(4) To proceed or promote and support coordination with other state agencies or private
sector for disseminating knowledge and understanding to the people on
performance of duties and powers of the Ombudsman and

(5) To perform other duties as prescribed by law or as entrusted by the Ombudsman

In respect of enactments of the 20 year-National Strategy (2018-2037) on 13" October
2018 and the revised Country Reform Plan on 2™ January 2019, their concrete directions of
Thailand’s development formulated therein have stimulated management of its state
agencies by significant emphasis on development of public services for more efficiency and
quality as well as to be accepted and satisfaction-reflected by the people. Accordingly, the
Office of the Ombudsman has reviewed and improved our ways of working in order to ensure
the Ombudsman’s performance of duties in conformity with goals and ways of operation
formulated in the national strategy, the country reform plan and other related plans and for
enabling the state agencies’ overall mobilization of tasks to accomplish goals and directions

of Thailand’s development simultaneously.
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As regards, in budgetary year of 2022, the 4™ Strategic Plan of the Office of the
Ombudsman (2018-2022) would almost end, the Office of the Ombudsman essentially
initiated planning and prepared for the 5™ Strategic Plan of the Office of the Ombudsman
(2023-2027) so as to continue our ways of operation. In addition, the 5™ Strategic Plan will be
utilized as a direction framework supplementing to the request for budget and development
of the Office of the Ombudsman’s tasks during the next five years. In this regard, the Office
of the Ombudsman arranged a public procurement to contract an eligible advisor for
constituting the 5 Strategic Plan of the Office of the Ombudsman (2023-2027) by reviewing
the 4™ Strategic Plan of the Office of the Ombudsman (2018-2022) covering vision, mission,
goal, strategy, indicator and target value, a study of result of the Ombudsmen’s preceding
operations, a data collection from primary sources and secondary sources, a data collection
from qualified people/experts of related agencies and organizations in connection with points
of view on the Ombudsmen’s missions and operations, expectation for the next 5 years (2023-
2027) as well as hearing opinions of the people sector and other relevant insiders and
outsiders for finalizing provision of the 5" Strategic Plan of the Office of the Ombudsman
(2023-2027). Eventually, materialized elements developed and contained in the 5% Strategic

Plan are mentioned below:

Vision
“The Ombudsmen being core agency of proactive actions aiming to resolve
people’s grievance or unfair treatment arisen by performance of the state agency or the

state official’s duties”

Goals
People’s grievance or unfair treatment arisen by performance of the state

agency or the state official’s duties being resolved expeditiously and sustainably

Indicators

1. Percentage of the Ombudsman’s accomplishment in resolving people’s
grievance or unfair treatment

2. Percentage of stakeholders having confidence in performance of the

Ombudsman agency

romot
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Strategic Issue and Strategic Actions
The 1% Strategic Issue: Elevating performance efficiency of the Office of the
Ombudsman in resolving people’s grievance or unfair treatment by aiming at complainants’
satisfaction towards the Ombudsman’s process of examination and fact-finding
Strategic Action 1.1 Developing efficiency of examination process and fact-finding
Strategic Action 1.2 Developing efficiency of counseling and complaint channels
for the people
Strategic Action 1.3 Developing a process of following up consequence of the
Ombudsman’s decision to related agencies
The 2" Strategic Issue: Making recommendation to revise any law, regulation
or order or working procedure which is outdated and onerous to the people and making
recommendation to resolve systematic problems by aiming at lessening burden of the
people impacting from any outdated law, regulation or order or working procedure and to
resolve the people’s systematic grievance
Strategic Action 2.1 Making recommendation to revise any law and regulation
enforced by the state agencies which is outdated and onerous to the people
Strategic Action 2.2 Resolving systematic grievance arisen by any order or steps of
action and Administration of the state agencies impacting on the people and broad social circle
The 3" Strategic Issue: Following up, examining and reporting about the state
agencies’ failure to comply entirely with Chapter V on Duties the State to the Cabinet
by aiming at achievement of taking examination on the state agencies’ compliance with
Chapter V on Duties the State of the Constitution
Strategic Action 3.1 Developing database and digital system for follow-up and
report on compliance with the Constitution, Chapter V on
Duties the State
Strategic Action 3.2 Following up and examining the state agencies’ compliance
with Chapter V on Duties the State
The 4™ Strategic Issue: Reinforcing communication and public relation and
elevating mobilization of networking both domestic and international cooperation by
aiming at enabling the Ombudsman to be acquainted and memorable comprehensively
among the state agencies and the people and enabling the Ombudsman’s network to support
resolving problems of grievance or unfair treatment for the people as well as enabling

concrete and efficient mobilization of foreign collaboration

e Promot
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Strategic Action 4.1 Proactive public relation for raising more awareness to the
state agencies and the people including preventive measures
Strategic Action 4.2 Developing efficiency of intra-organizational communication
Strategic Action 4.3 Building, developing, promoting and supporting participation
of every sector among domestic networks of the
Ombudsman and the Office of the Ombudsman
Strategic Action 4.4 Promoting role and international cooperation including the
Ombudsman’s significance role in Southeast Asia region
The 5% Strategic Issue: Elevating administration of the Office of the
Ombudsman for supporting the Ombudsman’s functions by aiming at achievement in
budget disbursement of the Office of the Ombudsman in accordance with designated action
plan and budget spending plan
Strategic Action 5.1 Improving organizational structure and developing efficient
management in line with international standard of working
Strategic Action 5.2 Developing potential and expertise on functioning
ombudsman and supporting tasks among personnel
Strategic Action 5.3 Reinforcing ¢ood governance and core value among
personnel of the Office of the Ombudsman
Strategic Action 5.4 Elevating standard and developing more academic and
research cooperation for supporting the Ombudsman’s
functions with external organizations both domestic and
international levels
Strategic Action 5.5 Developing and improving work processes to reduce
operational steps and to provide services to the public with
convenience, speed, economy, and standards for the
transformation to develop into a digital organization.
Mobilization of the 5 Strategic Plan of the Office of the Ombudsman (2023-2027)
necessitates reliance on intra-organizational strength and cooperation as well as network of
every sector in integration of tasks for resolving the people’s grievance and unfairness arisen
by performance of the state agency or the state official’s duties in concrete manner.
In addition, monitoring and evaluating achievement of the strategic plan are also put in place
in order to attain efficiently accomplishment pursuant to designated goals of resolving

comprehensively the people’s grievance and unfairness in

8
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